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The Housing Alliance of Pennsylvania is seeking information to better understand how the COVID-19 pandemic is impacting low-income and housing insecure populations and the organizations that serve them. We seek to use this information as a way to advocate for persons with low incomes, persons experiencing homelessness, persons living in affordable housing, and the many housing and social service agencies delivering critical services every day who will likely bear the burden of the long-term impact of this disease.

1. What has your organization experienced already due to the COVID-19 pandemic? (Choose all that apply)
a. Client and/or staff exposure to COVID-19
b. Decreased services
c. Increased demand for services
d. Cancellation of trainings, programs, or events
e. Staff and volunteer absences
f. Staff furloughs/layoffs
g. Disruption of deliveries of supplies
h. [bookmark: _GoBack]Disruption of services provided by partners/contractors
i. Revenue/income levels lower than the same time last year
j. Inability to meet certain funding requirements
k. Complete loss of certain funding sources
2. Have you had to scale back your services already due to the response to COVID-19 and to what degree? (Choose one)
a. Yes, by less than 25%
b. Yes, by 26% to 50%
c. Yes, by 51 to 75%
d. Yes, by 76 to 99%
e. Yes, by 100%, stopped all services
f. No service reductions to date
g. No, services have increased due to increased demand
3. What are your top concerns over the next 30 to 90 days? (Choose all that apply)
a. Client and/or staff exposure to COVID-19
b. Decreased services
c. Decreased services
d. Cancellation of trainings, programs, or events
e. Increased and/or sustained staff and volunteer absences
f. Staff furloughs/layoffs
g. Disruption of deliveries of supplies
h. Disruption of deliveries of supplies
i. Revenue/income levels lower than the same time last year
j. Inability to meet certain funding requirements
k. Complete loss of certain funding sources
4. In the next 30 to 90 days, what do you anticipate the total impact the COVID-19 pandemic will have on your services and to what degree? (Choose one)
a. Decrease services by less than 25%
b. Decrease services by 26% to 50%
c. Decrease services by 51 to 75%
d. Decrease services by 76 to 99%
e. Decrease services by 100%, stopping all services
f. No service reductions
g. No service reductions
h. Do not yet know
5. What are your top concerns over the next three to six months? (Choose all that apply) 
a. Client and/or staff exposure to COVID-19
b. Decreased services
c. Increased demand for services
d. Cancellation of trainings, programs, or events
e. Increased and/or sustained staff and volunteer absences
f. Staff furloughs/layoffs
g. Disruption of deliveries of supplies
h. Disruption of services provided by partners/contractors
i. Revenue/income levels lower than the same time last year
j. Inability to meet certain funding requirements
k. Complete loss of certain funding sources
6. What proportion of the people you serve do you consider to be at risk for severe medical complications from COVID-19? (Choose one)
a. None
b. Less than 25%
c. 26 to 50%
d. 51 to 75%
e. 76 to 100%
7. What proportion of your employees and volunteers (full-time and part-time) do you consider to be at risk for severe medical complications from COVID-19 due to their work? (Choose one)
a. None
b. Less than 25%
c. 26 to 50%
d. 51 to 75%
e. 76 to 100%
8. What physical resources, financial resources, and/or information does your organization need to respond to the COVID-19 pandemic? (Choose all that apply)
a. Information on how to reduce/minimize staff exposure risk in serving clients
b. Information on how to reduce/minimize client exposure risk
c. Medical safety supplies – gloves, masks, sanitizer, etc.
d. Additional beds/housing that meets CDC safe distancing requirements
e. Financial resources to maintain the budgeted level of operations
f. Increased/new financial resources to meet the increased demand for services
g. Deadline changes/extensions for applying for traditional/existing funding sources
h. Information on to how apply for new/expanded resources released in response to COVID-19
9. In what counties does your organization operate?
10. What is your organization type? 
a. Developer
b. For-profit
c. Funder
d. Government
e. Housing Provider
f. Non-Profit
g. Public Housing Authority
h. Redevelopment Authority
i. Service Provider
11. Demographic Information
12. May we contact you?
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