Community Builders Network of Metro St. Louis All-Member Survey about COVID-19

Notes: CBN staff sent this out during the last two weeks of March, right after everyone started going into lockdown in St. Louis. We had two big goals with this:
· Inform CBN staff’s work
· Inform the work that funders were doing to help place-based organizations respond to COVID-19

---

These questions will help CBN staff, fellow members, and funders better understand how to support you, your teams, and your communities in the coming weeks.

Most questions are optional, so please feel free to skip any you'd rather not answer.

* = required

My organization is... (check https://www.communitybuildersstl.org/cbn-members if you're unsure)*
· A CBN Mission Member
· A CBN Supporting Member
· Other…

(if respondent answers they’re a Mission Member)

CBN Mission Member Type

My organization is a...*
· Community Development Corporation (CDC)
· Neighborhood Association
· Other…

Tell us about what's going on with your organization amid COVID-19.
Funders have approached CBN staff to ask about the financial and in-kind support that place-based community development nonprofits (i.e., CDCs, neighborhood associations) will need as the COVID-19 outbreak evolves.

1. What are your average monthly expenses for typical operations?

2. How financially secure does your organization feel in the face of COVID-19?
· Not secure
· Somewhat insecure (may have a setback, but have reserves or other resources to draw on)
· Secure (funding generally not impacted)
· Unsure

3. Is your organization considering laying off staff?
· Yes
· Possibly
· No
· Unsure

4. Regarding your organization’s service to your community: what’s the highest-priority issue you’re facing or anticipating right now?

5. Regarding your organization's internal operations: what's the highest-priority issue you're facing or anticipating right now?

6. What tools and resources do you need help accessing right now?

7. If you anticipate needing support around volunteer efforts as you work to serve your community during the pandemic, please share some details about them here.


Let's stay connected
We want to check in with you and stay connected over the coming weeks! Please tell us how you'd prefer we do that. (This section is optional if you'd prefer your responses remain anonymous.)

8. Name

9. What's the best way to get in touch with you right now?
· Phone call
· Text message
· Email
· Slack
· Facebook
· Other…

10. Please share your preferred contact information based on the answer you provided to question #9.

11. If you participated in the all-member call about COVID-19 [this is in reference to our first call on March 20], what didn't we cover that you'd like to talk about next time?
